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GeoVera Insurance Company's Privacy Policy

Thank you for selecting GeoVera Insurance Company as Yyour insurance
company. At GeoVera Insurance Company, we recognize that privacy is
important to you. That is why we are committed to protecting your privacy
through the adoption of the following privacy principles:

Collection of Information

We collect, retain and use information about you, including members of your
household, only where we believe that it will help or is necessary to provide you
products and services or otherwise conduct our business. We collect nonpublic
personal financial information about you from the following sources:

e Information we receive from you or through your agent or broker on
applications or other forms;

e Information we receive from or about you in the process of adjusting
claims;

e Information about your coverages and loss activity with other carriers; and

¢ Information we receive from a consumer reporting agency.

Such information includes identifying information such as your name, address,
and social security number; financial information such as your income, payment
history or credit history; and, under certain circumstances, health information
such as information about an illness, disability or injury. It could also include
information on claims with other insurance companies and us and the condition
and maintenance of your property.

Any information obtained from a report prepared by an insurance-support
organization may be retained by the insurance support organization and
disclosed to other persons.

Disclosure of Information

We usually do not disclose nonpublic personal information about you without
your consent. However, in some circumstances we may disclose the following
personal information about you without your prior authorization:

e Information from your application or other forms, such as your name,
address and social security number;

e Information about your transactions with us, our affiliates or others, such
as your policy coverage, premiums and payment history; and

e Information about your claim history.

We do not disclose any personal information about you to anyone unless allowed
by law. We may disclose personal information about you to:

e State insurance departments, for their regulation of our business;
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e Other government authorities;

e Our agents and brokers as necessary to conduct our business;

e Organizations that perform underwriting and claims investigations;

e Another insurance company to which you have applied for a policy or
submitted a claim;

e Insurance support agencies, law enforcement agencies and our
reinsurers; and

e Any other third party, as permitted or required by law.

Most importantly, GeoVera Insurance Company does not and will not
disclose or sell your nonpublic personal information to anyone for
marketing purposes.

Confidentiality and Security

We restrict access to nonpublic personal information about you to those who
need it to serve your insurance needs and to maintain and improve customer
service. We maintain physical, electronic, and procedural safeguards that
comply with federal and state laws and regulations to guard your nonpublic
personal information.

Your Right to Access and Correct Information

Upon your written request, we will send you a copy of relevant information we
have about you in connection with your application for coverage. Please address
your request to Customer Service, GeoVera Insurance Company, 4820 Business
Center Drive, Suite 200, Fairfield, CA 94534. If you feel that our information is
incorrect, let us know and we will review it. If we agree, we will correct our files.
If we do not agree, you may file a short statement of dispute with us. This
statement will be included with any information disclosure we make in the future,
or sent to anyone you designate who may have received such information in the
past two years, or as otherwise required by law.

Disclosure and Protection of Former Customers’ Information

We may disclose all the personal information we have collected, as described
above. However, even if you no longer have a customer relationship with us, we
will continue to follow our privacy policies and practices to protect your
information.

Changes in Privacy Policy

We may choose to modify our policy regarding the treatment of personal
information at any time. Before we do so, we will notify you and provide an
updated notice.
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